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BUILDING 
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                           IN

 LOCAL 
   GOVERNMENT

Paid registration is required to receive your housing information, so sign up early!
See page 11 for details.

fCCma  2014 annual  ConfeRenCe
may 28-31 
Hilton oRlando
Register online at www.fccma.org

Florida City and County ManageMent assoCiation

advanCe RegistRation PRoCeduRe
All participants are encouraged to register in advance to avoid any delays at the conference registration desk. Please 
register online at www.fccma.org or fill out and return the conference registration form with all registration fees to 
FCCMA Annual Conference, P.O. Box 1757, Tallahassee, FL, 32302; email to mhowe@flcities.com or fax to (850) 222-3806. 
If paying by check, please make your check payable to FCCMA. No registrations will be processed without payment 
in full. When your advance registration request is received, a confirmation of registration will be sent by email. 
Your badge, program, tickets and other information relative to the conference will be available at the conference 
registration desk upon your arrival. 

deadline
Registration forms must be received no later than May 9, 2014. If you are unable to meet this registration deadline, 
please register on-site at the conference.

Refunds
In the event prepaid registrants find it impossible to attend the conference, a letter mailed to FCCMA, faxed to 
(850)222-3806 or emailed to mhowe@flcities.com and received by May 9, 2014, will authorize a refund. All refunds will 
be processed after the conference. A $25 administrative fee will be deducted from all canceled registrations. Prepaid 

registrations not canceled by this date will be included in the advance registration count required
by the hotel and are not eligible for a refund.

Hotel Cut-Off Date: May 2, 2014 
Early Registration Deadline: May 9, 2014
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RegistRation fees
Registration fees must accompany all advance registration forms. To qualify for the 
early registration rate, advance registrations must be received by the May 9, 2014, 
deadline; registrations received after that time will be considered “on-site” and subject 
to the higher rate. Remember that you will not receive housing information to 
make reservations at the Hilton until we receive your PAID registration.

Registration fees cover admission to all events and refreshment breaks, except those 
events for which additional and/or pre-registration is required. “Thursday or Friday 
ONLY” registration includes all regular events for that day only. See the schedule of 
events and registration form for details. 

Name badges or tickets are required for entrance into any activity or to enjoy the 
refreshment breaks.

RegistRation fee oPtions
Registration Type Received by 5/9/14 After 5/9/14

FCCMA Member $ 390.00 $ 435.00

FCCMA Member* $ 360.00* $ 435.00 
Additional registrant from same government

Non-Member Government $ 500.00 $ 545.00

Retiree/Student $ 85.00 $ 95.00

Thursday ONLY** $ 175.00** $ 220.00**

Friday ONLY*** $ 175.00*** $ 220.00***

Adult Guest† $ 85.00† $ 100.00†

Child (under 18) $ 0.00 $ 50.00

 * No multi-registrant discounts will be allowed after May 9, 2014.
 ** Includes all regular events for Thursday only.
 *** Includes all regular events for Friday only.
 † Guests are defined as family members, i.e. spouse or partner, teens and 
  children. Guest registrations are not for use by other government or company
  employees.
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tentative sCHedule
Wednesday, May 28, 2014
7:30 a.m. - 7:00 p.m.
Registration Desk Open

8:00 a.m. - 4:00 p.m.
Pre-Conference Workshop – So You Want to Be a City/County Manager?: 
Taking the Next Step
Don't miss this always popular workshop, known as “SYWTB." This event is designed 
to engage students, emerging leaders, aspiring managers and those who may 
be at a career crossroads. Attendees will have the opportunity to participate in 
discussions and listen to local government professionals speak on a range of subjects, 
including: discovering your personal values; finding your balance between personal 
and professional life; knowing when it’s time to make the next career move; and 
maintaining a passion for the profession. Registration for this workshop includes lunch 
with the FCCMA board of directors and other local government managers.

There is no charge for this workshop, but pre-registration is required – see 
registration form for details. More details on this workshop can be found on our 
website at www.fccma.org.

10:00 a.m. - 12:00 p.m. 
FCCMA Board of Directors Meeting

1:00 p.m. - 5:00 p.m.
ICMA University Workshop – Interpersonal Leadership and the New Order of 
Things
Leaders today are immersed in moments of disruptive change. We have entered 
a “new order of things.” Leaders and the organizations they lead are constantly 
placed in difficult, awkward and conflict-laden situations. What are the leadership 
fundamentals that we need to work on to thrive in the “new order of things?” This 
session will explore the following topics in depth: 1) the array of “poison darts” that 
exist in today’s leadership environment that we must be aware of before they derail 
our success, and 2) “interpersonal leadership” as the antidote for the poison darts. 
Discussion will concentrate on the most important fundamentals for leading people 
during challenging times, such as formal and informal authority, judgment, conflict, 
understanding emotions and the need for work/life balance. Taught by David Limardi, 
Midwest Regional Director for ICMA, the session will be interactive and will include the 
use of case studies to amplify the leadership concepts explored.

A separate registration fee of $135 is required and registration is limited to the first 
40 people.

5:30 p.m. - 6:00 p.m.
First-Time Attendees’ Orientation 
All new attendees are encouraged to attend this session where the FCCMA officers and 
staff will be introduced. Tips will be given on how to get the most from the conference 
and there will be plenty of time for questions and answers.

6:00 p.m. - 8:00 p.m.          
Good Ideas Center Open/President's Welcome Reception
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tentative sCHedule 
Thursday, May 29, 2014
7:15 a.m. - 5:00 p.m.
Registration Desk Open

7:45 a.m. - 8:45 a.m.
Inspirational Breakfast – Being a Public Voice Amidst a World of Change
Local government finds itself in the midst of change at every turn. Managers 
frequently struggle to express a public voice to a community that needs to hear from 
an honest broker about what is in the community’s best interest. How can public 
managers provide a public voice that can be heard and supported? William B. Horne, 
manager for the City of Clearwater, will share how he has dealt with these challenges.

Pre-registration and a separate registration fee of $35 is required.

7:45 a.m. - 8:45 a.m.
Continental Breakfast in the Good Ideas Center

7:45 a.m. - 3:45 p.m.
Good Ideas Center Open
Door prizes will be awarded during lunch and the 3:15 p.m. refreshment break. 

9:00 a.m. - 10:30 a.m.
Opening General Session – Transforming Vision into Action: Building Trust and 
Confidence in Local Government
Kirk Lippold, Commanding Officer of the USS Cole from 1999 to 2001, believes that 
real leaders aren’t just the people at the top; they are the teams that take action to 
produce collective success or failure. Author of Front Burner: Al Qaeda’s Attack on the USS 
Cole, Commander Lippold will share how his crew was able to save the Cole from that 
devastating attack by drawing on their strong principles. Based on his “Five Pillars of 
Leadership,” Lippold’s compelling presentation will help attendees build foundations for 
leadership success and show them how to make decisions based on integrity, in both 
good times and in bad.

9:00 a.m. - 5:00 p.m.
Résumé Review Appointments 
Professional recruiters have been invited to meet one-on-one with attendees to discuss 
their individual résumés and the current job market. If you are interested in signing up 
for an appointment, contact Lynn Lovallo at (850) 222-9684 or llovallo@flcities.com. Early 
reservations are recommended as there may be limited availability on-site.

10:30 a.m. - 11:00 a.m. 
Refreshment Break in the Good Ideas Center

11:00 a.m. - 12:00 p.m.
Legislative Session
At the conclusion of the 2014 session, how did cities and counties fare overall? What 
are the prognostications for the gubernatorial race, and the outlook for the new House 
and Senate leadership? Which amendments will be on the November 2014 ballot for 
the Florida Constitution? Join a panel presentation with legislative representatives 
from the Florida League of Cities and Florida Association of Counties, and a member of 
the media, for a lively discussion, analysis and a little crystal ball gazing.
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tentative sCHedule
Thursday , May 29, 2014 (continued)
12:15 p.m. - 2:00 p.m.
Buffet Lunch in the Good Ideas Center
Join fellow participants and exhibitors in the exhibit hall for networking opportunities 
and a great lunch, as well as the chance to win some door prizes. This lunch is 
included in your registration fee.

12:30 p.m. - 2:00 p.m.
Career Development Luncheon 
Continue tradition by joining us for this year’s Career Development Luncheon. This 
event is back by popular demand and will again showcase a dynamic speaker who has 
“earned their stripes” in the profession. Don’t miss this great opportunity to explore key 
issues facing local government management while networking with peers and veteran 
professionals. 

This luncheon is open to all registrants, but pre-registration and a separate 
registration fee of $35 is required.

1:00 p.m. - 5:00 p.m.        
Financial Planning Appointments       
ICMA-RC financial planning consultants will be providing individual financial 
planning sessions on Thursday and Friday. If you are interested in signing up for an 
appointment, contact Lynn Lovallo at (850) 222-9684 or llovallo@flcities.com. Early 
reservations are recommended as there may be limited availability on-site.

2:00 p.m. - 3:15 p.m.
Concurrent Sessions

Session 1 – Fort Lauderdale: Vision 2035 
Vision! Strategy! Action! The City of Fort Lauderdale has been quite busy achieving 
big hairy audacious goals and is still alive to tell about it. You won’t want to miss this 
presentation that tells the story of how a talented staff team-worked closely with a 
commission-appointed visioning committee to develop and align two plans: Fast 
Forward Fort Lauderdale 2035, a long-term community vision plan; and Press Play 
Fort Lauderdale 2018, a five-year strategic plan. You will be walked through the nuts 
and bolts, lessons learned, and how implementation is going. Need another reason to 
attend? Both plans were unanimously approved by elected officials. Hear, hear! 

Session 2 – Enhancing Utility Customer Service and Operations through People, 
Process and Technology
Recognizing operational and customer service needs for local government 
utilities was just the first step in a long journey for the City of Boynton Beach in 
reshaping the internal processes that influence customer confidence and the city’s 
enterprise financial condition. Beginning with an overall operational assessment by 
DavenportLawrence in the early months of 2011, the project has been expanded 
to include the system components of field metering and work order management, 
back-office customer service functions and refinement of the city’s utility billing 
applications. Success has been achieved through implementation of new technology 
assets, analytical technologies, business process re-design, comprehensive employee 
training, redesign of governance controls, and development of performance 
measurement models to manage operations to expected results. The operations 
and financial progress has provided a platform for the city to reinvest in operations, 
establishing a culture of continuous improvement in service to citizens and customers.  
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Thursday , May 29, 2014 (continued)
2:00 p.m. - 3:15 p.m.  
Concurrent Sessions
Session 3 – Energy Efficiency Partnerships Make Money   
Case studies will highlight an innovative capital improvement program that upgrades 
energy infrastructure and generates cost savings without upfront investment. 
Hear how two jurisdictions upgraded interior and exterior energy systems with 
new technology and services that reduce both energy use and cost and include 
maintenance and monitoring throughout the contract term. Payments are made from 
verified savings based on pre-project expense. The program is designed to transfer 
project risk away from the local government and align interests of all stakeholders 
through performance-based service financing.

3:15 p.m. - 3:45 p.m.
Refreshment Break in the Good Ideas Center
Final door prizes will be drawn.

3:45 p.m. - 5:00 p.m.
Concurrent Sessions

Session 1 – Successful Use of a Citizen Task Force
The New Smyrna Beach Task Force is a program that brings citizens together for a 
specific amount of time to discuss one large issue in the city. The community has held 
the program three times since 2010 to gain feedback on its budget, sports complex 
and parking. Come hear how each session delivered innovative solutions that the city 
could implement.  

Session 2 – Preparing for a Rainy Day
What do you do when you’re experiencing substantial budget shortfalls as a result 
of shrinking revenues and still need to maintain facilities and infrastructure? How do 
you address the pending loss of almost 26% of your tax base when a major employer 
(the local utility provider) announces plans to cut operations at one of its plants 
and eliminate almost 600 jobs? Citrus County faced these very same dilemmas and 
was still able to tackle its critical capital needs without adding to its debt burden 
and while minimizing potential tax increases. By using performance contracting, 
Citrus County was able to leverage energy and operational savings to fund targeted 
facility improvements. This presentation will educate attendees about performance 
contracting and review Citrus County’s approach to partner selection and project 
development and implementation.

Session 3 – Open Government and Transparency in the 21st Century
Representatives of the Florida Government Finance Officers’ Association (FGFOA) 
will provide an interactive discussion on open government and what government 
transparency means in the 21st century. How do we use our many different levels of 
resources to meet citizen expectations in this day of social media and technological 
collaboration? Presenters will share lessons learned in moving their organizations 
toward open government platforms, including the citizen engagement pieces and 
the internal and external organizational and cultural changes necessary to succeed in 
transparency.         
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Thursday , May 29, 2014 (continued)
Dinner on your own

9:00 p.m. - 11:00 p.m.
Dessert Reception
Join your colleagues for a late-night reception featuring mouth-watering desserts and 
great conversation. This is an event you don’t want to miss!

Friday, May 30, 2014
7:15 a.m. - 8:15 a.m.
Continental Breakfast

7:15 a.m. - 4:30 p.m.
Registration Desk Open

8:00 a.m. - 9:15 a.m.
Concurrent Sessions

Session 1 – Cultivating Ideas in Your Living Room: Introducing YourNorthPort.com
YourNorthPort.com offers a highly interactive experience for users and opens up 
a portal for transparency through dialog and idea sharing. The City of North Port 
virtually created an online living room, where residents can submit, search, comment, 
vote and provide ideas on various topics. Meanwhile, city staff is encouraged to be 
part of the conversation. After all, living rooms are made of more than just comfy 
couches and magazines strewn over coffee tables. Living rooms are meant to be lived 
in. They are the place where families spend most of their time, and a place where 
friends and family can engage in conversation. During this session, attendees will 
create their own living rooms and be encouraged to share ideas, then vote and engage 
in dialog about those ideas. 

Session 2 – There’s Always Room for Improvement: Lean Six Sigma
Lean Six Sigma (Lean) is simply a methodology designed to analyze and improve 
your processes to maximize efficiencies by eliminating waste and non-value added 
activities. This case study will present how Ormond Beach revised contractor change 
order review for efficiency and cost effectiveness and, in the process, will teach you 
how Lean principles can apply to any process in your city or county. You can improve 
work quality, staff communication, employee morale and customer value. Come 
experience the “aha moments” of Lean in this interactive presentation.

Session 3 – Long-Term Financial Planning for Financial Sustainability
After years of declining revenues, using reserves and deferring capital projects to 
balance budgets, two different jurisdictions used the same interactive financial 
modeling process to provide transparency and build trust in the development of 
sustainable financial plans. Fort Lauderdale and Cape Coral are different in their 
configuration and each took somewhat different approaches during their projects. 
Both used the system to provide a diagnostic evaluation of the cities’ current and 
projected financial condition and to then allow staff, committees and elected boards 
to identify and review alternative financial futures based upon cost reduction and 
revenue diversification/enhancement strategies in real time. In this interactive session, 
you'll learn the process that resulted in the development and approval of sustainable 
long-term financial plans. 
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Friday, May 30, 2014 (continued)
9:00 a.m. - 5:00 p.m.
Financial Planning Appointments 
See page 5 for details.

9:00 a.m. - 5:00 p.m.
Résumé Review Appointments 
See page 4 for details.

9:30 a.m. - 10:45 a.m.
General Session – Florida’s Civic Health
Prepare to be enlightened, inspired and challenged! Eight years ago, former U.S. 
Senator and former Florida Governor Bob Graham joined with former Congressman 
Lou Frey to form a bi-partisan center that would focus on citizenship, civics and 
engaging citizens across the Sunshine State. Called the Florida Joint Center for 
Civics, this important partnership has led the charge for civics educational reform, 
greater citizen involvement in government and community service, and greater 
civic awareness overall. The Joint Center is also an academic partnership between 
the University of Florida and the University of Central Florida and is housed at UCF. 
These statesmen are centering their efforts on improving Florida’s civic health--a key 
component of restoring the public’s trust in government. In this special session they 
will address the subject of Florida’s civic health and what they believe needs to be 
done to capture the “lost” generations who never received civic education, as well as 
Florida’s many non-native, international and transplanted citizens who don’t know the 
“real” Florida. You don’t want to miss two of Florida’s finest public servants!

10:45 a.m. - 12:00 p.m.
Concurrent Sessions

Session 1 – Diversity: The Changing Faces and Landscape of Our Profession
This presentation will review the changing face of the profession, from the differences 
in racial and gender diversity through the ranks of local government management 
to the younger generation currently training to take over for current managers in 
the coming years. As Florida continues to retire our current managers, the next 
generation is coming in with new ideas on how to do business, what is important 
in their workforce and how diversity is more of a cultural value for organizations. 
We will discuss these various diversity issues, learn about how they will change our 
communities in the future, and discuss ways to learn from one another.

Session 2 – Enhancing an Organization through a Bunch of SAPs
Strategic Action Planning (SAP) is a common tool for most organizations. It provides 
a plan for the future, though success lies with implementation. Such a process can be 
time-consuming and draining, especially when resources are scarce. During tough 
economic times, Palm Coast City Manager Jim Landon turned on the LITE – the 
Leadership Intern Training Experience – to keep employees motivated, maintain a 
high quality of life in the city, and move the long-term vision of the Palm Coast City 
Council forward in a positive direction. In 2012 seven teams were formed, of which 
two focused on the SAP process and tracking progress while evaluating performance. 
The innovative team approach resulted in an unexpected bonus: a bold new 
planning method for Palm Coast while reducing costs. This session will describe the 
LITE team concept and modified SAP process, both of which have bridged a closer 
relationship between the city’s vision, short- and long-term goals, budget process and 
performance measures, all created with in-house talent.    
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Friday, May 30, 2014 (continued)
Session 3 – Life Coaching: Personal and Professional Success   
Do you feel that you could or should be doing more with your time and energy? 
Overstressed or unable to find balance between your personal and professional 
life? Currently a manager in transition? At the top of your career and feel that things 
couldn’t be any better? Either way, this session is for YOU. Join us for this informative 
discussion on an emerging trend in the professional world: Life Coaching. As managers 
and leaders we are often the guideposts and sounding boards for those around 
us, both in our personal and professional lives. As adaptive consensus builders and 
mediators, our own goals can become muddled and secondary as we work to fulfill the 
expectations of others. Life Coaching provides you a guidepost and allows you to reset 
and to refocus, to define and take stock of your goals and to set an active direction 
towards achieving them. 

12:15 p.m. - 2:15 p.m.
Business Session and Awards Luncheon

2:30 p.m. - 3:45 p.m.
Concurrent Sessions

Session 1 – Paving a Path to Economic Development Reform
City and county managers are increasingly questioning traditional economic 
development that tends to replicate competition with neighboring communities 
instead of creating platforms for innovation. Interactive and thought-provoking, this 
session will candidly assess the gaps in current efforts and identify practical insights for 
job creation and business recruitment to improve quality of life. 

Session 2 – Ethics Laws: How Best to Stay Out of Trouble
During this session, attendees will learn what they know or may not know. What you 
may not know is what can (and does) get you into trouble. The session will cover do’s 
and don’ts, financial reporting, Florida’s Gift Law and other subjects that have shown 
to be problematic to Florida managers. Time will be allotted for Q & A and interactive 
discussion.

2:30 p.m. - 5:00 p.m.
Anyone Can Steer the Ship when the Sea is Calm...But How Do You Survive the 
Storm You’re In or the Ones to Come?
The life expectancy of a county manager is roughly two years. The focus of this session 
is to learn how to identify potential career-ending barriers, how to safely negotiate 
them and to ultimately reach your desired destination.

4:00 p.m. - 5:00 p.m.
Concurrent Sessions

Session 1 – Transparency and Communication to Further Trust in the Community
Connecting and communicating with your community in a positive manner can 
bring invaluable trust. The City of Clearwater and Polk County found a way to 
accomplish this through transparency and communication. This session will highlight 
two programs that focused on public outreach to demonstrate that these local 
governments care for their community. The City of Clearwater will present “Making a 
Heartfelt Apology Matter” and Polk County will present their “Purple Heart Initiative.” 
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Friday, May 30, 2014 (continued) 
Session 2 – Current Retirement Plan Issues and Solutions
Public employers have traditionally provided their workers retirement security 
through the use of defined benefit pension plans, while private employers have 
largely shifted to defined contribution pension plans. Since the Great Recession began 
in 2008 however, a number of public employers have made significant changes to 
their retirement programs, particularly for newly hired employees. This session will 
discuss the current financial pressures facing defined benefit plan sponsors, common 
design approaches to achieve long-term sustainability and differing plan designs 
for supplemental versus primary retirement programs. The session will also cover 
alternative retirement plan designs commonly seen in the public sector (including 
hybrid and defined contribution programs) and transitional approaches if a change in 
structure is desired.

6:30 p.m. - 9:00 p.m.
Friday Night Social – Dueling Pianos
Conference is almost over and now it’s time to join your colleagues for an evening of 
great food and entertainment.  Dueling Pianos is the entertainment, and they have 
promised an outstanding, two-hour interactive show perfect for all audiences.  There 
will be a buffet dinner to start the evening, followed by the show.  Bring the family for 
an evening you will not soon forget. 

Saturday, May 31, 2014
8:00 a.m. - 9:45 a.m.
Closing Breakfast – The Magic of Teamwork
Teams are built on trust and leadership. Join Pat Williams, Senior Vice President of the 
Orlando Magic basketball team, as he shares the seven keys to leadership in the 21st 
century. Mr. Williams has been affiliated with the NBA since 1968 and has seen 23 of 
his teams reach the playoffs…and five have reached the finals. Hear his story and learn 
how the vision of trust and confidence in local government can be transformed into 
reality.

10:00 a.m. - 12:30 p.m.
FCCMA Board of Directors Meeting 

This is a tentative schedule and subject to change. Please check the FCCMA website at www.
fccma.org for updated conference information as it becomes available.

ICMA Practices
This conference will address most ICMA Practice Groups. Practice groups will be 
announced on the website and listed in the final conference program so members 
may plan their best use of conference time for credentialing purposes. For more 
information contact: Lynn Lovallo, FCCMA, P.O. Box 1757, Tallahassee, FL 32302-1757, 
(850) 222-9684, llovallo@flcities.com. 
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The Hilton Orlando will serve as the conference hotel. It is located at 6001 Destination 
Parkway in Orlando, just off International Drive near the convention center. The hotel 
phone is (407) 313-4300. FCCMA has secured the special rate of $157 per night, single 
or double, for conference participants. Overnight self-parking is is offered at the 
reduced rate of $7 per night. NOTE: The Hilton will not accept any reservations at 
this time. See below for more details.

For complete information on the hotel, visit their website at www.thehiltonorlando.com.

Room Reservation Procedure
In order to protect our room blocks for conference registrants, it is our policy that no 
one will receive housing information until we have received your PAID registration. 
Once your registration is paid, you will be sent housing information via email. NOTE: 
If you register online, but choose to mail in your check, you will not receive your 
housing information until your registration is paid.

Please note that the reservation cut-off date at the hotel is May 2, 2014. It is important 
that you register for the conference early so you have plenty of time to make your 
reservations. Availability is on a first-come, first-served basis. Remember that we 
are unable to guarantee reservations for anyone, nor the exact date on which the hotel 
block will sell out, so please register early.

IMPORTANT – Policy Regarding Reservation Cancellations and Adjustments
In recent years, FCCMA has experienced a disturbing trend with its room block at 
conference hotels. Individuals will book rooms for the entire length of the conference, 
making it appear as if the room block is selling out and FCCMA is meeting its financial 
commitments to the hotels. These individuals will hold onto these rooms past the cut-
off date, causing some attendees to make reservations at other properties as the block 
appears to be sold out.

However, within a couple weeks of the conference, these people start changing their 
minds and shorten the length of their stay – where maybe they had booked their room 
for four nights, their final stay is only two nights. Suddenly, FCCMA is facing penalty 
charges with the hotel because the number of reserved rooms in the block has been 
drastically reduced. This came to a head following the 2009 conference, where FCCMA 
was faced with $12,000 in penalties from the hotel. Luckily, we were able to have these 
fees waived, but it could have been financially devastating to the association.

Due to these recent experiences, the FCCMA Board has made the difficult decision to 
enforce penalties for abuse of the room block. FCCMA will reserve the right to assess 
a $50 penalty to any registrant making significant adjustments to his or her 
reservation within three weeks and up to the conference.

We understand that some cancellations or adjustments are unavoidable. However, we 
simply ask that, when making your reservations, only block for dates that you are 
sure you will be able to attend. If you have any doubts about the length of your stay, 
please do not make your reservations until you are sure. This will benefit all registrants 
trying to secure a reservation in the host hotel, and will protect the association from 
financial harm.

We thank you in advance for your cooperation and consideration.
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fCCma 2014 ConfeRenCe RegistRation foRm
Hilton oRlando | may 28-31, 2014

Full Name: _______________________________________________________ First Name or Nickname: ______________________
 (as you wish it to appear on your badge)

Title: _____________________________________________________ Affiliation: _________________________________________
 (city, county or company, etc.)

Mailing Address: ______________________________________________________________________________________________

City: __________________________________________________________________State: _________ Zip Code: _______________

Telephone: _______________________________________________ Fax: _______________________________________________

Email: _________________________________________________________________First-Time Attendee? q Yes q No

If you are registering a guest or child, please complete the following:

Adult Guest Full Name: _____________________________________________ First Name or Nickname: ______________________

Adult Guest Full Name: _____________________________________________ First Name or Nickname: ______________________

Child (under 18) Full Name: ____________________________________________ First Name or Nickname: ______________________

Child (under 18) Full Name: ____________________________________________ First Name or Nickname: ______________________

Please complete the Registration Information on the following page. 
Note: Be sure to send in BOTH pages of the registration form. Registration CANNOT be processed without both pages.

Cancellation Policy
Because of the requirement for advance attendance guarantees, cancellation requests must be received and confirmed in writing 
by May 9, 2014, to entitle registrants to a refund of registration fees. A $25 administrative fee will be deducted from all refunds.  
All refunds will be issued after the conference.

Special Needs
If you are physically challenged and require special services, or if you have special dietary needs, please attach a written 
description to your registration form.

Please return to: 
FCCMA Annual Conference, P.O. Box 1757, Tallahassee, FL 32302-1757, email mhowe@flcities.com or fax to (850) 
222-3806. Payment must accompany each registration. No purchase order or phone registrations accepted. Online (www.fccma.
org), emailed and faxed registrations accepted if paying by credit card (Visa or MasterCard) only. Remember, you will not receive 
housing information to make reservations at the Hilton until we receive your PAID registration.

NOTE: If you are registering multiple individuals from a single government to take advantage of the special discount, these 
registrations must be sent in and paid at the same time.

Payment Information
Amount Enclosed: $ _______________       Method of Payment: q Check (payable to FCCMA) q Visa q MasterCard
(enter total from second page of registration form)

Credit Card Number: _____________________________________________________________Expiration Date: _______________

Card Holder’s Name: ____________________________________________Card Holder’s Phone: _____________________________

Card Holder’s Signature: ________________________________________________________________________________________

Billing Address (if different from above): ___________________________________________________________________________

City: __________________________________________________________________State: _________ Zip Code: _______________



fCCma 2014 ConfeRenCe RegistRation foRm
Hilton oRlando | may 28-31, 2014
Registration Information
See page 2 for restrictions on these registration types.

Registration Fees By 5/9/14 After 5/9/14 Total Fee

FCCMA Member  ______  @ $ 390.00    _______ @ $ 435.00 $ _____________

FCCMA Member  ______  @ $ 360.00    _______ @ $ 435.00 $ _____________
additional registrant from same government

Non-Member Government  ______  @ $ 500.00  _______ @ $ 545.00 $ _____________

Retiree/Student  ______  @ $ 85.00  _______ @ $ 95.00 $ _____________

Thursday ONLY  ______  @ $ 175.00  _______ @ $ 220.00 $ _____________

Friday ONLY  ______  @ $ 175.00  _______ @ $ 220.00 $ _____________

Adult Guest  ______  @ $ 85.00  _______ @ $ 100.00 $ _____________

Child (under 18)  ______  @ $ 0.00  _______ @ $ 50.00 $ _____________

Special Events
Additional registration is required for these events. Please indicate your attendance and include additional fees where required:

Wednesday

So You Want to Be a... Manager  ______  @ $ 0.00  _______ @ $ 0.00 $ Free

ICMA University Workshop  ______  @ $ 135.00  _______ @ $ 135.00 $  ____________

Thursday

Inspirational Breakfast  ______  @ $ 35.00  _______ @ $ 35.00 $  ____________

Career Development Luncheon  ______  @ $ 35.00  _______ @ $ 35.00 $   ____________

Grand Total Due (enter this amount on first page of registration form):  $ _____________
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