
 

REGISTRATION FORM 
DEADLINE: Wednesday, October 17, 2012. No refunds after deadline. 

 
 
 
NAME :     E-MAIL: 
 
AGENCY NAME: 
 
CONTACT ADDRESS: 
 
CITY:      ZIP CODE: 
 
PHONE:      FAX: 
 
Please let us know if you have special dietary needs: 
 

CREDIT CARD PAYMENT               VISA               Mastercard 

CARDHOLDER NAME: 
 
CREDIT CARD #:                                                                          EXP:                     
 
BILLING ADDRESS: 
 
CITY:      ZIP CODE: 

 

The Florida City and County Management Association, the Center for Florida Local Government  
Excellence at Florida State University, the John Scott Dailey Florida Institute of Government, the Florida League of Cities, and 

the Florida Association of Counties are pleased to announce our Partnership in providing education and training to  
local government professionals throughout the state. 

Payment  

VISA/Mastercard 
or 

Make checks payable to: 
Florida City and County 

Management Association 

 
Location 

 
Brannon Center 

105 S. Riverside Drive 
New Smyrna Beach, FL  32168 

(386) 424-2175 
 
 

Registration & Payment 

Online: www.fccma.org 

Phone: 850-222-9684 

Fax:  850-222-3806 

Email: crussell@flcities.com 

Mail to: FCCMA 
  P.O. Box 1757 
  Tallahassee, FL 32302 

REGISTER TODAY 

Pricing 

$35 per Person, Lunch Included 

October 24, 2012 
 

9:00 AM - 1:00 PM 

 

Eastern Time 

Limited Availability 

"Engaging your community and your citizens is an ongoing responsibility 
and challenge. There are numerous articles from academicians on ideas 
to fulfill this duty but little practical information on the "how to" processes 
involved. The training session will feature "real case studies" in your re-
gion, presented by practitioners who have successfully developed ways to 
engage their citizens. This will be an interactive session so please be pre-
pared to share your own experiences and to learn from others in your 
field." 

 
Speakers 

 Pam Brangaccio, City Manager, New Smyrna Beach 

 Dale Arrington, Assistant City Manager, DeLand 

 George Forbes, City Manager, Jacksonville Beach 

 
ICMA Practice Area 8: Democratic Advocacy and Citizen  
Participation 

FCCMA Onsite Training Session 
“Best Practices for Community/Citizen  

Engagement: Local Case Studies”  
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