
 

REGISTRATION FORM 
DEADLINE: Friday, October 19, 2012. No refunds after deadline. 

 
 
 
NAME :     E-MAIL: 
 
AGENCY NAME: 
 
CONTACT ADDRESS: 
 
CITY:      ZIP CODE: 
 
PHONE:      FAX: 
 
Please let us know if you have special dietary needs: 
 

CREDIT CARD PAYMENT               VISA               Mastercard 

CARDHOLDER NAME: 
 
CREDIT CARD #:                                                                          EXP:                     
 
BILLING ADDRESS: 
 
CITY:      ZIP CODE: 

The Florida City and County Management Association, the Center for Florida Local Government  
Excellence at Florida State University, the Florida Government Finance Officers Association, the John Scott Dailey Florida 
Institute of Government, the Florida League of Cities, and the Florida Association of Counties are pleased to announce our 

Partnership in providing education and training to local government professionals throughout the state. 

Payment  

VISA/Mastercard 
or 

Make checks payable to: 
Florida City and County 

Management Association 

 
Location 

 
Terminal Conference Room 

Winter Haven Municipal Airport 
2073 Highway 92 West 
Winter Haven, FL 33881 

 

Registration & Payment 

Online: www.fccma.org 

Phone: 850-222-9684 

Fax:  850-222-3806 

Email: crussell@flcities.com 

Mail to: FCCMA 
   P.O. Box 1757 
   Tallahassee, FL 32302 

REGISTER TODAY 

Pricing 

$35 per Person, Lunch Included 

October 26, 2012 
 

12:00 PM - 3:00 PM 

 

Eastern Time 

Limited Availability 

"Every city and county manager and department head faces daily challenges 
and every so often a mini crisis that tests their wits and experience. However, 
some local government managers, when they least expect it, are confronted 
with a "major crisis" that brings international attention to their agency and the 
manager is thrust into the middle of the controversy. Sanford City Manager 
Norton Bonaparte, Jr. faced such a crisis in the Zimmerman case this past 
year. Mr. Bonaparte has agreed to present and facilitate an informative ses-
sion on lessons learned from the situation he has encountered. Don't miss 
this opportunity to learn first hand about some of today's challenges when you 
become an international focus and be prepared to participate in what is cer-
tain to be an informative discussion on this topic."  
 
Speaker: 

 Norton Bonaparte, City Manager, City of Sanford 

 
ICMA Practice Area 16: Media Relations 

FCCMA Onsite Training Session 
“Crisis Management”: The Sanford Experience  
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